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RAO HOLIDAYS  

Monday, September 2
Labor Day

Monday, October 14

Columbus Day

Friday, November 1

All Saints Day (PI)

Monday, November 11
Veterans Day

Friday, November 15

Retiree Appreciation Day

VA INFORMATION  Some interesting facts about the VA Regional Office (VARO) and the VA Outpatient Clinic (VAOPC) in Manila.

UNRESOLVED CASES  Several new personnel have been hired to address the backlog of cases filed.  Many of these are new to the system and it typically takes about two years to be come proficient.  But the caseload has been reduced about 20%, from 8,000+ to 7,000.  Progress continues to be made.

FRAUD  In the U.S. fraudulent claims are forwarded to the Attorney General for legal action.  Since that option is not available here, fraudulent cases where the veteran has been an obvious willing participant are recommended to the VA for forfeiture of all VA benefits for life.

FIXERS  Many “fixers” submit batches of claims for which they have charged the individuals concerned.  Most of these cases have absolutely no merit.  In such obvious cases, the veteran will be told he must appear at VARO to discuss the claim.

INDEPENDENT LIVING SERVICE  This service is legally available only in the U.S.  Termination notices have been sent to about 200 veterans in the Philippines who were receiving this service.

VAOPC  A recent inspection by personnel from the Hawaii VA office evaluated this facility as Excellent.

There is also a phone scam involving visitors to the VAOPC.  An unknown person calls the clinic and asks to speak to an American.  He then attempts on some premise to get them to come outside, and then tries to get money from them.  The Resident Security Officer is investigating this and has determined that there is no threat physical harm, but encourages those solicited not to respond.

PNEUMONIA VACCINE  Many of our fellow retirees enter hospital for a variety of reasons and never come home.  The cause of death of many of these folks is pneumonia, which over comes one when the body is in a weakened condition.  There is a vaccine to prevent pneumonia.  Once inoculation is good for five years.  It’s the smart thing to do.  See your health care provider. NOTE: VAOPC Manila is now giving this vaccine to qualified patients.

SOCIAL SECURITY BRIEFING  The Director, Social Security Administration, Manila will give a briefing on Social Security benefits at 1000, Friday, Aug 23 at the monthly meeting of VFW Post 2485 in Angeles City.  

CONGRESSIONAL RECESS  Congress is in recess from Aug 4 to Sep 4.  Keep the pressure on your representatives to pass concurrent receipt of retired pay and veteran’s disability compensation.

PAPER CHECKS  When we moved off the base 15 July 92, we received about 2500-3000 paper checks per month.  Three years ago we went on a campaign to get all our 

retirees, veterans and widows on direct deposit and at the same time get rid of the tons 

of problems related to handling checks.  You can congratulate yourselves for a job WELL DONE!  We are now down to an average of 67 paper checks per month.  Just 67 more to go!  Direct deposit is still the best bet.  If you have questions about direct deposit, come into RAO Subic and see us.

RETIREE APPRECIATION DAY  Mark your calendars to reserve Friday, November 15 as the next Retiree Appreciation Day at Mangos.  Again, no meeting before the event, but we will attempt to arrange an Outreach Program visit that day.  Details to be provided in the coming months. It would be nice to have a couple of volunteers to help this year.

WIDOWS ACT  We brief all widows on this Act, which allows them to petition for a US resident visa within two years after the death of a US citizen spouse.  To make this petition she needs her husband’s passport.  After the death is reported by us and we turn in the passport with the report, the next of kin (NOK) is notified to fill out and return a form OF-180.  When the Embassy gets this form, they return the passport to the widow or NOK.  If the widow or NOK fails to return the form OF-180 in a reasonable amount of time, the passport is then sent to the Department of State in Washington DC for disposition.  Our widows should contact us (RAO) immediately when they receive any paperwork they do not understand so we can assist.  We will keep a flow of information going for them until all their affairs are in order after the death of the husband.

NEW CHANGES FOR RETIRED AND ANNUITY PAY  The following update was received from the Defense Finance and Accounting Service and impacts all retirees and annuitants.  DFAS announced that they have just completed two migration projects to better serve their customers.

One migration project consolidated Retired and Annuity Pay in Cleveland, OH.  The consolidation provides more efficient processing of Retired Pay casualty notifications and Annuity Pay establishments.  The consolidation expands customer service hours for Annuitants.  Annuitants can now speak to Customer Service Representatives between the hours of 7:00 a.m. to 7:30 p.m. Eastern Standard Time, Monday through Friday.

You can contact DFAS Cleveland by phone at 1-800-321-1080.  Retirees can fax their requests to 1-800-469-6559.  Annuitants can fax their requests to 1-800-982-8459.

The following information may be useful when calling the Retired and Annuity Pay Contact Center.  Customers should have pencil and paper handy to write down information provided by the customer service representative.  Customers should be prepared to provide their social security number or spouse's social security number in the case of Annuitants.  Mondays and paydays (first business day of the month) are typically the busiest days of the week and month.  Our peak hours are between 10:00 a.m. and 2:00 p.m. Eastern Standard Time.  Customers have more success reaching us during off-peak hours.

The second migration project involved relocating the current DFAS mail handling

operations to London, Kentucky. The London, Kentucky facility has state of the art equipment that enhances the processing of your correspondence.  The change ensures rapid handling of all incoming mail, which ultimately results in faster responses to you.  

Retirees and Annuitants should use the following addresses when attempting to contact DFAS:

Retirees (Effective 1 Sep 02)




Defense Finance and Accounting Service



U. S. Military Retirement Pay




P.O. Box 7130






London, KY  40742-7130





Annuitants (Effective 1 Aug 02)

Defense Finance and Accounting Service

U.S. Military Annuitant Pay

P.O. Box 7131

London, KY 40742-7131

DFAS recommends that you submit copies rather than original documents, when warranted, since original documents can not be returned to you.  All correspondence should contain the Retiree's or Annuitant's social security number.

Retirees and Annuitants can also email their pay inquiries to DFAS. Logon on to www.dfas.mil and click on Contact DFAS.  Scroll down the page to the appropriate title, i.e. Retired Pay or Annuitant Pay.  Scroll down and click on Questions or comments.  Select Military Retiree or Annuitant then fill out the data fields.  After you have completed your inquiry, click Submit at the bottom of the page.  All e-mail inquiries will

be answered in five to seven business days.

DFAS offers a wide range of opportunities to contact them concerning any questions you may have about your account.  DFAS has conveyed to TROA their strong desire to provide you with the best service possible to meet your needs.
E-MAIL PREFERENCE SERVICE  If you want to reduce the number of unsolicited 

commercial emails you receive check out Direct Marketing Associations (DMA) E-mail Preference Service (e-MPS) at www.dmaconsumers.org. Here you can complete an e-MPS registration form online to be deleted from national commercial e-mail lists. Upon receipt, the DMA will distribute your request to companies subscribing to e-MPS.  Companies subscribe to reduce their advertising cost in transmitting to potential customers who are not going to respond.  All DMA members who wish to send unsolicited commercial e-mail must purge their e-mail lists of the individuals who have registered their e-mail address with e-MPS. The service is also available to non-members so that all marketers may take advantage of this service to eliminate the names of those who do not want unsolicited commercial e-mail. E-mail of a business-to-business nature received at your place of employment is not affected through registration with e-MPS. The DMA does not provide marketers with consumer e-mail lists.
	HOW TO PRIVATE
REQUEST YOUR NAVY RECORDS

	RECORD TYPE 
	CURRENT STATUS OF SERVICE MEMBER
	INFORMATION TO BE PROVIDED
	WHERE TO WRITE AND PHONE NO.

	NAVY MILITARY PERSONNEL RECORDS

 
	Discharged, deceased, or retired between 1885- Dec 31, 1972
	Full name, Social Security Number and/or Service Number (both when available), enlistment and discharge dates, date of birth and place of birth (city and state), rank/rate upon discharge or release, address where record is to be mailed, and signature.

*See note (1)
	National Personnel Records Center

Military Section

9700 Page Avenue

St. Louis MO 63132

(314) 538-4142 or (314) 538-4147

	
	Discharged, deceased, or retired between 1973 and 1994

 
	Full name, Social Security Number, date discharged from Naval service, address where record is to be mailed, and signature of member. 
	National Personnel Records Center

Military Section

9700 Page Avenue

St. Louis MO 63132

(314) 538-4142 or (314) 538-4147

	
	Discharged, deceased, or retired between 1995 and 1997

 (Record Conversion Period)
	Full name, Social Security Number, date discharged from Naval service, address where record is to be mailed, and signature of member. 
	These records could be at the Navy Personnel Command or the National Personnel Records Center. We recommend that you order them from the Navy first.  If we do not have them, we will forward your request to the NPRC.

Navy Personnel Command

PERS-313C1

5720 Integrity Drive

Millington TN 38055-3130

DSN: 882-3596 or COM: 901-874-3596

	
	Discharged, deceased, or retired since 1997
	Full name, Social Security Number, date discharged from Naval service, address where record is to be mailed, and signature of member. 
	Navy Personnel Command

PERS-313C1

5720 Integrity Drive

Millington TN 38055-3130

DSN: 882-3596 or COM: 901-874-3596

	MEDICAL RECORDS


	Discharged, deceased, or retired members who served between 1912 and Jan 31, 1994
	Full name, Social Security Number, and/ or Service Number (both when available), date of birth and place of birth (city and state), date of released/discharge from Naval service, address where record is to be mailed, and signature of member.

*See note (1)
	National Personnel Records Center

Military Section

9700 Page Avenue

St. Louis MO 63132

(314) 538-4142 or (314) 538-4147

	
	Discharged, deceased, or retired members who were released or discharged after JAN 31, 1994
	Full name, Social Security Number, date released/discharged from Naval service, address where record is to be mailed, and signature of member.
	Department of Veterans Affairs

Records Management Center

PO Box 5020

St Louis MO 63115-0020

(314) 538-4500


	DD FORM 2586, VERIFICATION OF MILITARY EXPERIENCE AND TRAINING (VMET) 

*See note (2) 
	All Active Duty members, and those released from active duty, discharged or retired after 1 Oct 1990
	Full name, Social Security Number, rank or rate, date released/discharged from Naval service, address where record is to be mailed, and signature of member.
	Navy Personnel Command

PERS-662C (VMET request)

5720 Integrity Drive

Millington TN 38055-6620

FAX: COM: 901-874-2055/DSN 882-2055

EMAIL:  P662C14@persnet.navy.mil 

       or     P662C12A@persnet.navy.mil 

	Sailor and Marine American Council on Education Registry Transcript (SMART)

 

 


	All Active Duty members, and those released from active duty, discharged or retired after 1 Oct 1999.  Transcripts may be available for members separated prior to 1 Oct 1999, if not online, call 1-877-253-7122.

SMART has two versions: 

· Individual Copy - personal, unofficial copy for individual use only 

· also contains instructions for correcting errors or omissions 

· Institutional Copy - an official transcript sent directly to an academic institution of your choice 

· To obtain your individual, unofficial SMART:

· Visit, call, fax or e-mail your local Navy College Office. Provide your name, SSN, date of birth and full home address.  They can either print it and provide it to you on a walk-in basis or order it from the Navy College Center to be mailed to you, OR 

· Call, fax or send an e-mail to the Navy College Center. Provide your name, SSN, date of birth, and full home address. The Navy College Center will mail the unofficial transcript to you. 

You should review a copy of your personal transcript BEFORE requesting it be sent to your institution. This will allow you to have any changes made and provide the institution with the most accurate, up-to-date information on your experience and training.

· To order the institutional, official SMART: 

· Contact the Registrar Office at the educational institution you want the transcript sent, to determine the correct mailing address before requesting your official SMART.

· Complete a SMART Request Form. Obtain it from your local Navy College Office or download it from the below web site 

· Mail or fax the form to the address/fax number on the form. The Navy College Center will mail the official SMART to the college(s) designated, OR 

· Submit the form in person or by fax to your local Navy College Office, which will order the official SMART to be mailed to the college(s) designated.

 

The Navy College web site is www.navycollege.navy.mil; email ncc@cnet.navy.mil; or call 1-877-253-7122, DSN 922-1828 or (850)452-1828.

	
	


 

Notes:

(1) Officers serving from 1890-1967 need to provide a 4 or 6 digit Serial Number.

(2) Document is mandated by Public Law 101-510 to assist in job search and resume preparation. This is not an official transcript.

(3) Service completed before World War I.  The oldest records pertaining to military service veterans are at the National Archives, for service that was

completed before the following dates: ARMY--enlisted, 11/1/1912, officer, 7/1/1917; NAVY--enlisted, 1/1/1886, officer, 1/1/1903; MARINE CORPS--

1/1/1905; COAST GUARD--1/1/1898. National Archives Trust Fund (NATF) forms must be used to request these records. Obtain the forms by e-mail

from inquire@nara.gov.
DOD ANNOUNCES EXTENSION OF TFL ELIGIBILITY DEADLINE  The Department of Defense announced that the deadline for beneficiaries to update their eligibility in the Defense Enrollment Eligibility Reporting System (DEERS) and remain eligible for TRICARE For Life is extended one additional month until Sept. 1, 2002. After Sept. 1, 2002, claims for beneficiaries who are not shown as eligible in DEERS will be denied and will no longer be sent electronically from Medicare to TRICARE for payment. These beneficiaries will be responsible for paying for services that Medicare does not cover. Claims received for beneficiaries with expired eligibility will continue to be denied until their eligibility information is updated. By law, DoD must recoup (take back) payments made for ineligible persons. 

Since the initial Aug. 1 deadline for updating expired eligibility was set, DoD has received health care claims for over 40,000 TRICARE For Life beneficiaries with expired eligibility, of which almost 19,000 have updated their eligibility.  Approximately 4,000 lost their TRICARE eligibility due to certain events such as divorce from a military retiree, remarriage of a widow, or death. Nearly 17,000 beneficiaries, however, have not responded to mailings from DoD urging them to update their eligibility in DEERS so they may use TRICARE For Life.  TRICARE For Life beneficiaries who need to update or re-verify eligibility, or beneficiaries who have received an Explanation of Benefits (EOB) stating that they need to update their eligibility, should contact the nearest ID card facility for assistance. The Web site developed to help beneficiaries locate the three nearest ID card facilities is www.dmdc.osd.mil/rsl/. Beneficiaries also may call the DoD Benefits Reverification Telephone Center at 1-800-361-2620. 

For more information about TRICARE For Life, interested persons may visit the 

TRICARE Web site at www.tricare.osd.mil/tfl, or call the Worldwide TRICARE 

Information Center toll-free at 1-888-DOD-LIFE (1-888-363-5433).

TRICARE FOR LIFE RULES FOR FEHB FINALIZED - SUSPEND, DON'T CANCEL  The Office of Personnel Management has published final rules on the relationship between the Federal Employees Health Benefits (FEHB) program and the Tricare, Tricare for Life and CHAMPVA programs for certain FEHB participants eligible 

for coverage under those programs either personally or as a family member. In many cases enrolling in those programs if eligible would be financially advantageous over keeping FEHB coverage. The rule, published allows FEHB-eligible annuitants, survivors and former spouses to suspend their FEHB coverage to enroll in one of those programs if eligible.

In general, FEHB policy bars annuitants who cancel their coverage from getting back into the program; the rules provide an exception to that policy by deeming the action a suspension of FEHB coverage rather than a cancellation. The rules allow covered individuals to return to FEHB coverage immediately if they involuntarily lose the other coverage or during the next annual FEHB open season regardless of whether they remain eligible for the other coverage. The rules also clarify a similar situation involving FEHB-covered annuitants and former spouses by allowing an individual who drops FEHB coverage when he or she enrolls in a Medicare-sponsored plan, or in Medicaid or a similar state-sponsored program of medical assistance for the needy, to return to FEHB coverage during the annual open season or immediately upon being involuntarily disenrolled from the non-FEHB coverage.

Active working federal employees may not suspend their FEHB coverage to use TRICARE or TRICARE For Life or CHAMPVA. However, they can cancel their coverage to use TRICARE or TRICARE For Life. Employees who canceled FEHB coverage to use TRICARE, TRICARE For Life or CHAMPVA programs who then decide to return to FEHB coverage can do so during a future open season.  If the employee involuntarily loses their enrollment in one of these programs, they may reenroll in FEHB immediately.  Working federal employees should contact their personnel office for guidance.

DENGUE FEVER  It’s that time of the year again.  /deng'ge, den'ga/,  also called BREAKBONE FEVER, or DANDY FEVER, is an acute, infectious, mosquito-borne hemorrhagic fever that temporarily is completely incapacitating but is rarely fatal. Besides fever, the disease is characterized by extreme pain in and stiffness of the joints (hence the name "breakbone fever"). Dengue is caused by a virus and may occur in any country where the carrier mosquitoes breed.

The carrier incriminated throughout most endemic areas is the yellow-fever mosquito, Aedes aegypti. The Asian tiger mosquito, A. albopictus, is another prominent carrier of the virus. A mosquito becomes infected only if it bites an infected individual (humans and perhaps also certain species of monkey) during the first three days of the victim's illness. It then requires 8 to 11 days to incubate the virus before the disease can be transmitted to another individual. Thereafter, the mosquito remains infected for life. The virus is injected into the skin of the victim in minute droplets of saliva. The spread of dengue is especially unpredictable because there are four serotypes of dengue virus. Infection with one type--though it confers lifetime immunity from reinfection with that type of dengue--does not prevent an individual from being infected by the other three types.

Diagnosis is made on clinical findings, namely, sudden onset, moderately high fever, excruciating joint pains, intense pain behind the eyes, a second rise in temperature after brief remission, and particularly the type of rash and decided reduction in neutrophilic white blood cells. There is no specific therapy; therefore attention is focused on relieving the symptoms. Temporary preventive measures must be taken to segregate suspected as well as diagnosed cases during their first three days of illness and, by screens and repellents, to keep mosquitoes from biting more people.

TREATMENT entails the appropriate use of volume and pressors, acetaminophen rather than aspirin for analgesia, and the gradual restoration of activity during prolonged convalescence. Monitoring patients with platelet counts in anticipating the complications of dengue hemorrhagic or shock syndrome.

PROGNOSIS fatalities are rare, though convalescence tends to be slow. 

The potentially fatal fever is prevalent in parts of Asia, and in the late 20th century it spread to areas of South and Central America and to Cuba, Puerto Rico, and other nearby islands. Fundamental in the control of the disease is the destruction of mosquitoes and their breeding places.

Mosquitoes are apparently attracted to host animals by moisture, lactic acid, carbon dioxide, body heat, and movement. The mosquito's hum results from the high frequency of its wingbeats; the female's slightly lower frequency may serve as a means of sex recognition.

Measures used to control mosquitoes include the elimination of breeding sites, the application of surface films of oil to clog the breathing tubes of wrigglers, and the use of larvicides. Synthetic organic insecticides may be used to destroy adult mosquitoes indoors.

There are three important mosquito genera. Anopheles, the only known carrier of malaria, also transmits filariasis and encephalitis. Anopheles mosquitoes are easily recognized in their resting position, in which the proboscis, head, and body are held on a straight line to each other but at an angle to the surface. The spotted coloring on the wings results from colored scales. Breeding usually occurs in water containing heavy vegetation. The female deposits her eggs singly on the water surface. Anopheles larvae lie parallel to the water surface and breathe through posterior spiracular plates on the abdomen instead of through a tube, as do most other mosquito larvae. The life cycle is from 18 days to several weeks.

The genus Culex is a carrier of viral encephalitis and, in tropical and subtropical climates, of filariasis. It holds its body parallel to the resting surface and its proboscis is bent downward relative to the surface. The wings, with scales on the veins and the margin, are uniform in color. The tip of the female's abdomen is blunt and has retracted cerci (sensory appendages). Breeding may occur on almost any body of fresh water, including standing polluted water. The eggs, which float on the water, are joined in masses of about 100 or more. The long and slender Culex larvae have breathing tubes that contain hair tufts; they lie head downward at an angle of 45[image: image1.wmf] from the water surface. The life cycle, usually 10 to 14 days, may be longer in cold weather. C. pipiens pipiens is the most abundant house mosquito in northern regions; C. pipiens quinquefasciatus is abundant in southern regions.

The genus Aedes carries yellow fever, dengue, and encephalitis. Like Culex, it holds its body parallel to the surface with the proboscis bent down. The wings are uniformly colored. Aedes may be distinguished from Culex by its silver thorax with white markings and posterior spiracular bristles. The tip of the female's abdomen is pointed and has protruding cerci. Aedes usually breeds in floodwater, rain pools, or salt marshes, the eggs being capable of withstanding long periods of dryness. The short, stout larvae have a breathing tube containing a pair of tufts; the larvae hang head down at a 45[image: image2.wmf] angle from the water surface. The life cycle may be as short as 10 days or, in cool weather, as long as several months. A. aegypti, the important carrier of yellow fever, has white bands on its legs and spots on its abdomen and thorax. This domestic species breeds in almost any kind of container, from flower pots to discarded car-tire casings. A. sollicitans, A. taeniorhynchus, and A. dorsalis are important salt-marsh mosquitoes. They are prolific breeders, strong fliers, and irritants to animals, including humans.

NOTE: The above article was written because dengue fever is widespread in the Philippines at this time of the year. Some of our retirees and family members may have been affected. Keep in mind that anyone of us could be a carrier of this disease, and we should avoid moving around from place to place in the Philippines unnecessarily. We could spread or become infected with dengue. For more information go to www.doh.gov.ph and find the places to avoid. 

SOCIAL SECURITY SEMINARS: With in our community we have a need to be knowledgeable about social security, not only for ourselves, but for our wives, our children and our widows. I have spoken to Mr. Thomas Ashley, head of social security, at the U.S. embassy Manila and he has agreed to bring some people up here and do these seminars for us. I would like to get some volunteers from our service organizations, as well as RAO, and hold at least two or more seminars for our people. This is your opportunity to learn first hand about social security.

Once I have a list of volunteers from VFW, FRA, American Legion, RAO and anyone who wishes to sit in on the seminars I will publish the seminar date.

Please let me know very soon. Lets take advantage of these seminars while we have the opportunity and Social Security has the time and people available.

Submit names and contact numbers to Chester in RAO Subic

RAO SUBIC BAY PHONE NUMBERS: If you would like to speak to the director or someone in RAO call 222-2314 or if you wish to check for mail call 223-8137. The RAO Subic Bay e-mail address is: dir@raosubic.com.

RAO SUBIC: Please keep in mind that you must show your ID card to enter the RAO and to pick up mail. We really do not have the time to argue with people over ID cards. It is very simple. No ID. No mail! Leaving your ID in your car or at home is no excuse. 

Some of our associate members have recently received notices from me that they are not allowed the use of the FPO mail system. The privilege to use the FPO mail system is simple. If you possess a military ID card you may use the FPO mail. That is the only determining factor. Many of our MSC folks, active and retired, think they have this privilege, but they do not here in the Philippines. The “R” in BOX RS stands for “restricted” not “retired”. Remember, just because you cannot use the FPO does not mean you cannot use the RAO. We have a postal box with the Olongapo city post office and only 5 people in the post office are allowed to handle our mail. The local address is just about as safe as the FPO mail. For the address see one of the workers in the RAO post office. If you would like to speak to someone in the fleet post office Manila about this restriction you may call 02-831-4240 ask for PO2 Slocum or Chief Keffer or you may e-mail to <lpomnl@mydestiny.net>

BENEFICIARIES: Have you assigned your wife, child or someone as beneficiary of your last remaining pay in the event of your death? REMEMBER! This is very important especially if you elected “survivor benefit plan” (SBP) for your spouse or child (ren). If there is no beneficiary DFAS CL cannot close out your retired pay account and if the account cannot be closed out the SBP cannot be started. DO NOT create unnecessary problems for your surviving spouse. Check the back of your “retiree account statement” and see if you have elected a beneficiary. If you have not done so see Joe in RAO and he will prepare a letter for you and fax to DFAS CL. If you are not sure if you have elected a beneficiary bring in your last retiree account statement and we will check it for you and advise.

SECURITY PRECAUTIONS: There have been many house burglaries recently here in Barrio Barretto and surrounding areas as far north as San Antonio; and more recently two money exchangers have been robbed here in the Barrio. If you happen to see uniformed police around don’t be alarmed it is only a heightened security precaution. Take a good look around your homes and see what you can do to increase security. Dogs are a good deterrent, but if your dogs are suddenly poisoned you could be a planned target. Bright lights have some effect especially with motion detectors. Keep a baseball bat close to your bed and don’t hesitate to use it. REMEMBER! Report all burglaries or attempted burglaries to the local Barangay and/or police. You cannot complain about the police not doing their job if they do not know you have a problem. 

NAVY RECRUITER VISIT: The Navy recruiters will be in the Olongapo City area from Monday 26 Sept to Thursday 29 Sept 2002. Testing will be conducted in RAO as in the past. You must be a US citizen or possess a current “green card”, age 17 for men and 18 for ladies, have at least two years college or high school level education from USA to qualify for testing. Please bring your passport and Social Security card and school transcripts with you for testing.

RAO VAN: We finally have the license plates and registration and can now serve you better in our new van. See the girls in the post office for scheduling.   
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